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Hardhat Enterprise Updates (v. 1.0.42.33)   
 
 
Click the following links to go to right to that section: 
 

• GENERAL LEDGER 

• ACCOUNTS RECEIVABLE 

• INVENTORY 

• JOB COST 

• REPORT BASICS 

• HARDHAT LEGACY UPDATES (V. 20220818) 
 
 

GENERAL LEDGER 
 
Account Setup: 

 

• A new column has been added for Sub Accounts in Account Setup to allow setting an Alpha Override that is different 
from the default name. This brings similar functionality that users may be familiar to from Legacy. 
 

 
 
 

ACCOUNTS RECEIVABLE 
 
Service Order: 

 

• The Income/Expense Code in Service Order is now used during invoicing instead of always using the one specified as 
default under Income Code in Global Settings. 

 
 

Service Order Schedule: 
 

• Technician Availability times are now marked more clearly on the schedule with red diagonal lines, as opposed to just a 
slightly different color that was hard to see on certain themes. 
 

 

Server Update 

https://www.hardhatinc.net/
https://www.hardhatinc.net/downloads
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• The ability to set a multiday absence on the Service Order Schedule is available inside Technician Availability. This 
option allows creating technician absences using a specified date range, with start and end times, rather than requiring 
users to enter new absences daily (vacation, illness, etc.) 
 

 
 
 

Service Order Billing Report: 
 

• A new S/O Billing report is available under Report Type in S/O Inquiry. This report was created to show combined labor 
and parts information for Service Orders, along with the invoices associated with each. This will help analyze what and 
how much is being billed for per invoice. This report gives a quick overview of the Billing Items that make up each 
Service Order, preventing over/under charging, missing parts, labor prices, etc. 
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A/R Statements (270): 
 

• As a reminder, A/R Statements are now available in Enterprise under Accounts Receivable > Invoicing > Statements 
(270). The program is functionally the same as Legacy, but with much-improved report design and user interface. 
Statement Notes that print on all statements can be entered in the A/R Statements window. Users can bold, underline, 
or set other options for text entered in that section by right-clicking in the box and selecting Font. 
 

 
 

 

• One major addition is that users have the ability to type comments directly on the created statement while in Print 
Preview. Additional Statement Comments are unique to each individual statement, so different text can be printed for 
each customer. Click within the Additional Statement Comments box to enter the desired text. 
 

 
 

 

• Users also have the ability to sort data directly from the report. Simply click a column heading to resort by that column. 
 

 
 

 

INVENTORY 
 
Inventory Maintenance: 

 

• Changes have been made so that Inventory items can no longer be marked inactive if they contain quantities on-order 
or quantities on-hand. This modification also applies to individual warehouses of an inventory item. 
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• A new Years To Calculate Avg Cost setting has been added in Configuration on the ribbon to determine how many years 
the average cost will be calculated. 

 

 
 
 

Inventory Charge Out (815): 
 

• Inventory Charge Out (815) is available. This allows for inventory to be charged out to jobs during the billing process. 
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Inventory Label Printing (855): 
 

• This program allows users to create labels for their inventory items. Users select which inventory items they want to 
print labels for, and may choose several ordering/printing options on the right side. This program is located under 
Inventory > Input > Inventory Label Printing (855). 

 

 
 
 

 
 

 

JOB COST 
 

Employee Maintenance: 
 

• The existing “Title” field has been renamed to “Primary Title”, and a new dropdown has been added for “Secondary 
Titles”. This allows a single employee in a company to fulfill multiple roles. This option was created in regards to Pay 
Estimate Tracking. 
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Pay Estimate Tracking: 
 

• Employees that have been given a primary or secondary title in Employee Maintenance of Supervisor, Foreman, 
Technician, Account Manager, or Project Manager will now be available to be selected as a Foreman for jobs in Pay 
Estimate Tracking. 

 

 
 
 

REPORT BASICS 
 
Reports: 

 

• A new option has been added in Global Preferences, that once selected, will color all positive values blue and negative 
values red similar to Trial Balance. 
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• A dropdown menu option has been added to Print Preview in reports to allow printing report data without any headings 
(report name, template name, dates, etc.). The Print Grid Only Options allows for easier exporting to Excel without 
having to realign columns. 
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Hardhat Legacy Updates (v. 20220818)   
 
 
 
Retirement Plans 
 

• A new Ameritas / GENS Export option has been added to 401K/Section 125 Plan Report (148). This option produces a 
report in CSV format that can be uploaded to Ameritas. 

 

 
 
 
 
New Grid Reports and Additions: 
 

• A new Inventory List Spreadsheet has been added that will list additional inventory item information (Warehouse, 
UOM, Last Cost, Alternate Description, Location, PO Number, etc.). This report functions much like the search windows 
where columns can be moved, resorted, resized, and even searched within. 
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• An Alpha Override column has been added to the Customer List and Vendor List. 
 

 
 
 
 
New Options in Grid Reports (Similar to Enterprise): 
 

• A Find field has been added so users can easily find any text in any column. This option can be activated from the Find 
button on the ribbon or right-clicking inside of the report data and selecting Show Find Panel. Once selected, a text field 
will appear above the report data. 
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• Added a filter row so you can filter by exact data in a specific column. This field searches left to right for data in a specific 
order, unlike the find option, searches any order throughout the report. Right-click in any column and select Show Filter 
Row to add this option to your report. 

 

 
 
 

• Added the ability to reverse signs for positive and negative figures in Job Detail (634). 
 

 
 
 

• Export file types have been added for most reports inside Print Previewer. These much awaited features allow for 
reports to be exported to PDF and Excel-friendly formats. 
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• The ability to Show Alternate Row Colors for visibility has been added to all report grids under Global Preferences. The 
Global Preferences window also provides a few other visual improvements such as the ability to change fonts, 
background colors, or hide gridlines. 

 

 
 
 

• The ability to reopen reports with the same column order and sizing settings that they held upon the last exit has been 
added. 
 
 

 
 


